
© 2017 brand28www.brandtwentyeight.com

Breaking Down  
Insurance Jargon

HOW FLUENT ARE YOU?



© 2017 brand28

think insurance is COMPLICATED?
You’re not alone!

We went out into the streets and asked real people questions about their benefits to get 

REAL answers.  The respondents didn’t know who we are.  All they know is that we are 

trying to raise awareness of the huge communication gap when it comes to health and 

benefits knowledge. We’re on a mission here at brand28 to ensure all employees can 

make educated and empowered decisions when it comes to their healthcare. 

Included in this eBook are the most common, yet misunderstood, health insurance 

terms. We break it down for you and remove all that insurance jargon - enjoy!
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Click here 
to watch ‘brand28 in the streets’! 

#itsb28

http://www.brandtwentyeight.com/blog/2017/10/4/brand28-in-the-streets-itsb28


Your deductible is the amount you’re responsible for paying before your  
insurance plan kicks in to cover the cost of services.
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DEDUCTIBLE

Deductibles work similarly to car 

insurance. If your car is damaged in an  

accident, you must pay a set amount before your car insurance will take 

on the remainder of the bill.  

Let’s say your deductible is $1,000 and you suffer $750 of damage 

to your car, your insurance company won’t pay anything since your 

deductible is higher than the bill.  But if your damages are $1,500, 

you would pay the first $1,000 (to cover your deductible) and your 

insurance company would help pay the remaining $500.  
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Relate it to Real Life:
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COPAY
This term is about as easy and transparent as insurance speak gets, so enjoy! 

A copay is a pre-determined ‘set’ cost for a service. When you pay $20 to see 
your doctor, or $50 for a prescription, this cost is what insurance companies 
and providers refer to as your ‘copay’. 

Here’s an easy one! Ever shop at the dollar store? Isn’t it refreshing 

when you ring out at the register and every item 

you purchased is actually one dollar? Your copay 

is just like that. No hidden fees or taxes. Just a 

straight up price tag per service.

Relate it to Real Life:
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COINSURANCE
Coinsurance is the percentage of the medi-
cal bill YOU are responsible for paying.  You’ll 
notice this percentage in your insurance 
documents when you see hospital services, 
doctor visits, etc.  They typically range from 
0% - 50% depending on your medical plan.

relate it to real life:

We all learned this golden rule in kindergarten 
— sharing is caring, right? Your coinsurance is 
your insurance provider’s way of practicing this 
rule. Aw shucks, how nice! 
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Did you know that 72%  
of employees cannot define 

what coinsurance is?
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PLAN YEAR
A plan year is the 12-month period in which your medical plan is active. Why 
should you care? Because your deductible and out-of-pocket maximum will 
expire at the end of your plan year. Some plan years are standard (Jan. - Dec.) 
but not always. A plan year can begin and end in any consecutive 12-month 
span (e.g. March - Feb). 

There are 12 months in a year.  There are 12 

months in a plan year.  Think fiscal year.  Think 

when you told yourself you’d lose 20 pounds  

in a year, and then you gained 10.  

Relate it to Real Life:
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MEMBER
Insurance companies like to use the 
word ‘member’ to describe the person 
who holds the insurance policy. Take a 
look in the mirror, friend. That’s you!

relate it to real life:

It’s like paying to be a part of an elite 
club. You get VIP access to providers, 
healthcare services, specialists and more! 
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OUT-OF-POCKET MAXIMUM
There are many costs associated with medical insurance. Namely, your 
deductible, copays, and coinsurance. However, there is an end to the 
money madness. That end is your out-of-pocket maximum! This is always 
a dollar amount shown on your insurance documents. Once you hit this 
number, your insurance company will pay the total cost of all subsequent 
services (provided that the services are covered by your insurance plan).

Ever make the dreaded mistake of forgetting your wallet while on a date or out with friends? You go to 

reach for it, realize it’s not in your purse or pocket; the embarrassment is written all over your flushing 

face. Luckily, the company you keep is top notch. They offer to pay for you and the evening is saved! 

Believe it or not, in the medical world, your insurance provider is that super generous friend. 

Relate it to Real Life:



An insurance company’s network is a list of doctors and hospitals who have 
agreed to negotiated rates for services.  This is why insurance companies want 
you to stay in-network. They already haggled on what it will cost them and 
you. Going out-of-network, even if your insurance plan covers it, will always 
cost more.  Always.  
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NETWORK
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We’ve all done it — purchased 

an expensive gym membership with the best of 

intentions. You spent a little extra for the top-tier membership 

at Guru Gym, which allows you to visit any of their 10 gym locations 

in your area (just in case you feel like going after work, after picking 

up the kids, after visiting your parents, after…). This is Guru Gym’s 

network. As long as you stay in it, you’re covered under the cost 

of your membership. But if you try to use your membership at 

different gym, say…FitWorks — expect to pay up.

Relate it to Real Life:



Get to know us  
at brand28!

Still don’t have 
your fill?

We created a ton of  
videos that help explain the 

complicated concepts of 
insurance. View them all in 

our Splash Studio!

We’re always giving away 
freebies, our best tricks in the 
video space, the occasional 

cute puppy pic, plus  
awesome promotions!

CLICK HERE  
to access the Splash Studio.

www.brandtwentyeight.com

http://www.brandtwentyeight.com/splash-studio/
https://www.facebook.com/brandtwentyeight/
https://www.linkedin.com/company/brand28/
https://www.youtube.com/channel/UCLGkJGZ6MBo1CP7YI2AHVHg
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